
Dishwasher Cleaning

INTERIOR

Clean the dishwasher at least once a year. Heavy use may 

require more frequent cleaning. Use a dishwasher cleaner 

(follow the instructions on the package) or follow the 

procedure below. Never use anti-freeze, Draino®, CLR®, 

or other chemical cleaners.

1	 Remove all dishes from the dishwasher.

2	 Place 1 cup of vinegar and 2 tbsp of baking soda in a 

container on the middle rack.

3	 Run a Heavy cycle. 

CONTROLS

Keep the control panel clean and free from grease.

1	 Wipe the control panel with a damp cloth. Do not use 

household cleaners. 

FOOD WASTE DISPOSER

Cleaning the waste disposer connected to the dishwasher 

reduces odors. Follow the disposer manufacturer's clean-

ing instructions. 

DOOR EDGE/RUBBER SEAL

1	 Wipe with a damp cloth.

2	 If necessary, spray household cleaner on the cloth. 

Do not spray directly on the door.

FILTERS

Clean the filters at least once a month. Heavy use may 

require more frequent cleaning.

1	 To access the lower spray arm, remove the lower rack.

2	 Turn the lower spray arm assembly counterclockwise 

1/8 turn, then lift up to remove. Refer to the illustration 

below.

3	 Turn the filter counterclockwise, then lift up to remove. 

Refer to the illustration below.

 
Lower spray arm removal

 
Filter removal
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Troubleshooting

Refer to the product use and care guide for further information.

SYMPTOM SOLUTION

Unit does not start. Press Start and close the door within four seconds.

Verify Delayed Start is not activated.

Verify water supply is turned on.

Unit does not drain. Check and clean filters.

Verify the drain line is not clogged.

Verify the air gap (if applicable) is not blocked.

No water to the dishwasher. Verify the water shutoff valve is in the open position.

Have a plumber verify water supply pressure is between 20–120 psi.

Unit beeps randomly. Disconnect the power to the unit at the circuit breaker for 10 seconds. If beeping persists, contact 
service.

Controls are unresponsive. Clean the controls with a damp cloth.

Close the door completely, then open the door.

Verify the child lock or Sabbath feature is not activated. Refer to the use and care guide.

Dishes are not dry. Verify rinse aid is being used and the compartment is full.

Add an Extended Dry or Extra Dry option to the wash program.

Unit stops during the cycle. Verify the unit is properly plugged into the outlet.

Use less detergent.

Verify the filters are clean and drain is clean of debris.

Detergent is not being dispensed. Add detergent to the dispenser compartment just before starting the wash program.

Do not use detergent for the Rinse/Hold program.

Verify the dispenser door is not blocked with a pot or pan handle or utensil.

Odor inside the unit. Clean interior and filters.

Use higher temperature wash cycles and/or cycle options.

Water above the filters. Clean interior and filters.

Verify the drain line is not clogged.

Door does not close. Reposition racks.

Check for dish interference.

White film on the interior. Clean interior and use less detergent.

Verify the home water softener has salt, if applicable.

Drain pump runs continuously. Turn off power and water to the unit and contact Cove Customer Care.

CUSTOMER CARE

For additional support, contact Cove Customer Care at customerservice@coveappliance.com, or call 1-800-222-7820, 

Monday–Friday, 8:00 am–5:00 pm CST.
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