
USE AND CARE

Touch Control Panel

Temperatures can be adjusted in one-degree increments on 
the home screen. Combination units have separate tempera-
ture controls for refrigerator and freezer. Temperatures are 
preset at 38°F (3°C) and 0°F (-18°C).

To adjust temperature, touch the temperature to be adjusted. 
Touch + or – until the desired temperature is displayed.

To adjust additional settings, touch  on the control panel.

1 Condenser

2 Water Filtration System

3 Air Purification System

4 Adjustable Shelves

5 Refrigerator Drawers

6 Freezer Drawers

7 Ice Bin

8 Door Shelves

Settings

Adjust refrigerator drawer temperature and humidity

Turn ice maker and max ice on or off

Turn air purifier on or off

Adjust soft on lighting and accent lighting (if applicable)

Turn night mode on or off

Turn the internal dispenser on or off (if applicable)

Turn door alarm on or off and adjust duration

Adjust door alarm volume and tone

Turn water filter reminder on or off

Turn connect on or off (if applicable)

Turn the unit on or off

Turn Sabbath on or off

Adjust temperature units

Select language

System information

View troubleshooting and service information

 
Home Screen
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For service and support, call 800-222-7820, or visit subzero.com.



USE AND CARE

CONDENSER

Condenser

Clean the condenser every 6–12 
months using a soft-bristle brush. 
To clean, turn power off at the con-
trol panel, rotate the bottom edge 
of the grille upward, and vacuum 
the condenser in the direction of 
the fins (up and down).

1

WATER FILTER

Water Filtration System

Located behind the grille, the water 
filter is rated for 750 gallons or 
one year, whichever comes first. 

“Change Water Filter” appears on 
the control panel when the filter 
needs to be replaced. Replacement 
filters can be ordered online at 
subzero.com/store.

2

AIR PURIFIER

Air Purification System

Located on the back wall of the 
refrigerator, the air purification car-
tridge lasts approximately one year. 

“Change Air Purifier” appears on the 
control panel when the cartridge 
needs to be replaced. Replacement 
cartridges can be ordered online at 
subzero.com/store.

3

Refrigerator Drawers

To remove, pull the drawer open 
until it stops. Lift the front of the 
drawer slightly and pull straight 
out. To install, pull the drawer 
carrier out and align the bottom of 
the drawer with the carrier. Slide 
the drawer back into position. 

5

Ice Bin (non-dispenser model)

To remove, pull the ice bin forward 
until it stops. Lift the ice bin straight 
up. To install, pull the carrier out 
and align the bottom of the ice 
bin with the carrier. Slide back into 
position. The ice bin refills from 
empty in approximately 24 hours.
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TAB

Freezer Drawers

To remove, pull the drawer open 
until it stops. Pull the two tabs 
(bottom corners of the drawer) for-
ward, then lift up and out. To install, 
push the drawer slides in. Align the 
drawer with the slides and push 
back. Press down on the front of 
the drawer to engage the slides.

6

Adjustable Door Shelves

To remove a door shelf, lift the 
shelf from the bottom and slide 
out. To install, place in the desired 
position and slide the shelf down 
onto the guides.

8

Adjustable Shelves

To remove a shelf, tilt the shelf up, 
then lift up and out. To install, 
insert the shelf in the tracks along 
the back wall, then lower the front 
until it locks into position.

4

Ice Bin (dispenser model)

To remove the ice bin, pull the ice 
bin forward until it stops. Lift to 
clear the carrier assembly along 
the back, then pull forward and out. 
The ice bin refills from empty in 
approximately 24 hours.
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